
How to Submit a Remedy Ticket for Combi Oven 
WiFi Connectivity

1. Go to your district’s IT support portal > https://lausd.service-now.com 

2. Select your role to log in

3. Enter credentials

4. Select Network Services

https://lausd.service-now.com/
https://lausd.service-now.com/
https://lausd.service-now.com/


5. Fill out the top 
portion with you full 
name, Phone 
number, and E-mail.

6. In this section 
select the following 
describe issue. 

Fill out the highlighted areas

7. In this section, 
complete per-site 
information

8. Select the submit 
button to complete 
the request.
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